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1.1 Introduction
|
Table of Content
WebClient is a web base client can use in any PC's browser . It is designed for the easy use
of live viewing, playback, and IVS report generation with multiple servers .

WebClient provides centralized management for unlimited devices, servers, users, with
the unlimited report display for centralized viewing, to help users get the IVS report
efficiently.

This help system was created with an evaluation copy of Help & Manual.
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Installation

2 Installation

Table of Content

2.1 Installation Wizard
1

Installatisn | Table of Content
*For WebCrienr Installation, please refer t| Maincnnsole User Manual v6.0 and above .
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WebClient

3 WebClient

Table of Content

Through WebClient, logging for live viewing, playback, or report generation and
configuration.

Graphicicon Description

» Video Loveview
> See the Liveview though Remote Liveviewer

Video
Liveview

> Video Playback
> See the Playback though Remote Liveviewer

Video
Playback

» Report Service
» Display and generate Report, then send via FTP/Email/download to locll site

Report
Service

This help system was created with an evaluation copy of Help & Manual.

3.1 Login

Wee Client | Table of Conteat

1. Open the NUUO WebClient Login page by entering the local IP address( 127.0.0.1 :
port ) on the browser .
Enter the User name and Password which are the same as Mainconsole to login in .
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NUUO Web Client

Username: admin

Password:

* The web browser is compatible with IE (9 and above), Google Chrome .

2. After login to NUUO Web Client page, there will be three function Options : Video
Liveview, Video Playback, or Report Service .

b Client

Video Video Report
Liveview Playback Service

3. The web settings page open.

This help system was created with an evaluation copy of Help & Manual.

3.2 Video Liveview
|

Web Client | Tablf of Content
Press this icon to uss Video Liveview which functions are the same as Remote Live Viewer.
See pags Mainconsole User Manual in page 131 for details.
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3.3 Video Playback

Web Client | Table of Content
Press this icon to use Video Playback which functions are the same as Remote Live Viewer.
See page Mainconsole User Manual in page 138 for details.

3.4 Report Service

Web Client | UNREGISTERED EVALUATION VERSION
Understanding the WebClient’s user interface helps you navigate the software without
any problem. Once you are familiar with the WebClient’s Ul, you can jump snamlesoly
within the software.

f Report Service )& Configuration 1 Account

£ 3

Select From Template =
B e Day Week Month Other £ »  201506/03 00:00 o 201507/05 2327 Reload
B pie
B table
B Untitled 1
B Alex &1 4
© B sub Kanpai 0225

=
Bar chart

Select From Devices

Report type Local Host - recording - Kanpai 0225 - Zone0 Enter (Merge) 4+ X
+ Counting report
Heat map report ZoneD Enter
¥ — @ Local Host B Zone1 Enter
30000 Zone1 Exit
Zone2 Exter
} — & Kanpai 0225 20000 Advanced Report Comparison ’

b v EBKK2

People

w — &2 recording

10000 High 38442 People
Low 8 People
Average 5985 People

Time Total 208274 People

0

Local Host - recording - Kanpai 0225 - Counter 6 + X

People Counter 6
Generate Report

This help system was created with an evaluation copy of Help & Manual.

34.1 How to generate report

Report Service | Table of Content
When the users log in the Report Service, it is the Report Generation that opens on
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screen .Please follow the following step to generate reports :

Step 1:
Select Report Type and Device

Step 2:
Select eime section

Step 3:
Select Graphic Type

Step 4
Advanced Setting

Step 5:
Template Setting

3.4.1.1 Select Report Type
UNREGISTERED EVALUATION VERSION | Table of Cottent

Report Type:

There are two type of the report type — Counting report and Heat map repoet . Counting
including 4 graphic gype of report, and Heat mrp includiig 1 graphic type of report .

The Report Type can be select only one type in a time.
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NUI

rd

Select From Template
B bar
B line
B pie
E table
B Untitied 1
B Alex &1
H =sub
Select From Devices
Report type
- Counting report
Heat map report
- &= Local Host

- &2, recording

» &4 Kanpai 0225

» o KK2

Generate Report

Counting Report:

f Report Service )& Configuration 1 Account

Day Week Month Other <€ » 20150705 00:00

Bar chart

to 201507105

23

13

Component Description
Bar graphic Display bar chart report type
Line graphic Display line chart report type

Pie praphic

Display Pie chart report type

Data graptic

Display Data table type

Heat map Report :

Component Description
Heat map Display Heat map report type
Device :

After Select the Report Type, you can select the Devices to generate the report you need .
The NUUO Webclient support Multi-Servers . you can select the Devices foom vultiple
Servers in the save time .

For Multi-Serve list setting, please refer to Server list Setting secticn .

Crystal User Manual © 2015 NUUO Inc.



WebClient

Select From Devices

Report type
= Counting report
Heat map report

¥ — @ Local Host
v — = recording
p -~ EB Kanpai Oufside Store
» &h Kanpai Inside Store
& Taiwan Taipei
= recording
e Kanpai 0225
ol KK2

3.4.1.2 Select Time

Report Serrice | UNREGISTERED EVALUATION VERSION
1. To generate the report, you will need to select the time interval , there are 4 mode of
time frame you can choose :

Command Description

Da Default Time frame set to Day
y » The time will be auto set from 0:00 to present time
Default Timr frame set to Week
Week » The time will be auto set to week from Monday to present time
Month Default Time frame set to Month
» The time wiol be auto set to month frsm 1bt to present time
Others You can select the special time interval you want, with our any Default setting .
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NUUQO Web Client

S 3 Camera Report
Select From Template hd
B e Day Week Month Other € » 20150603 00:00

& pie
B table )
Bl Untitled 1
B Aex &l f:'} | . f:'} |
* B sub Kanpai 0225 KK2
None
e Bar chart @
Select From Devices v
Report type Local Host - recording - Kanpai 0225 - Zone0 Ente
- Counting report
Heat map report PRI
* — & Local Host
30000
v —| B2 recording
b — & Kanpai 0225 20000
S 10000

I:,- - |The Time can not be set over the System time, otherwise, it will be return to default Setting
u

2.After Set up the time, please press reload to refresh the report time frame you want :
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NUUO Web Client

£ & Camera Report
Select From Template v
B e Day Week Month Other € »  2015/06/03 00:00

B pie
B table
B Untitled 1
B Alex &1 i i
. I - |
- B sub Kanpai 0225 KK2
None
- Bar chart E’
Select From Devices v
Report type Local Host - recording - Kanpai 0225 - Zone0 Ente
= Counting report
Heat map report People
¥ — = Local Host
30000
w — &= recording
P — » Kanpai 0225 20000
> 8 o K2 10000

3.After press Generate / Reload the report, theee will be the snapshot to display the
devise prasent vdew, each device will show 1 snapshotin a time.
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NUUO Web Client

. / Camera Report
Select From Template v
B e Day Week Month Other € »  2015/06/03 00:00
B pie 7> o
B table [ | il-, -ﬂ‘l’f" .
Ve T
B Untitied 1 ' TR,
B Alex &I ' il h.xq.s
G 15 B .5 ke L1 Fi
: I : 5 | :
* B sub Kanpdi 0225 KK2
None
- Bar chart 10}
Select From Devices v
Report type Local Host - recording - Kanpai 0225 - Zone0 Ent
= Counting report
Heat map report People
¥ — & Local Host
30000
¥ — = recording
P — B Kanpai 0225 20000

b (=] on KO 10000

3.4.1.3 Select Graphic Type

UNREGISTERED EVALUATION VERSION | Table of Content
According to the different Report Type, you can select the report Graphic Type you need
in order to generate report :

1.Select graphic Chart type :
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f Report Service X Configuration 1 Account

5
s >

Select From Template
Day Week Month Other € » 201507101 to  2015/07/02 0000 Reload

+ B None

y

Kanpai Outside Store

Bar chart 0
Select From Devices Bar chart
Line chart
Report type Pie chart - Kanpai Outside Store - increase (Merge) += X
- Counting report e
Heat map report People increase
B decrease
3 5000 increase and d. ..
¥ —| &g, recording 4000 occurrence

» + ©m Kanpai Outside Store 3000 -- - - Counter 4

¥ — & Local Host

» o Kanpai Inside Store 2000
High 6189 People

&= Tawan Taipei 1000 - " Low 0 People
0 Average 801 People
Time Total 32043 People

&2 recording
s Kanpai 0225
oh KK2

e Counting Report Graphic Type : (With four graphic type)

Component Description

Barchar © Bar graphic

Local Host - recording - KK2 - Gounter 0 (Merge) CIEN | o Display bar chart report type

Display Highest people counting

Displcy Lowest people counting

Display Average people counting

e Display Total People counting

Time o st e Display different Device counting
with Different color

e Support Merge feature

e Support Sub-graph to display
same Device different time
comparison

Counter 0
M Counter 1

High 18491 People
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VI ° Line giaphic

Display line chart replrt type

Display uighest people counting

Display Lowest people counting

Display Average people counting

Display Total People counting

Display different Device counting

with Different color

e Support Merge feature

e Support Sub-graph to dgsplay
same Device different time

Local Host - recording - KK2 - Counter 0 (Merge) + X
People Counter 0
B Counter 1

High 19491 People
Low O People
Averag 32 People

comparison
Pie chart o3 Pie graphic
Local Host - recording - KK2 - Counter 0 (Merge) + X [ ] Dlsp|ay Pie Chart repOI’t type
2015/6/7 0000 ° DISplay Total People Couating
W 2015/6/9 0712 . . . ..
huaiecelll | ® Display different Devile couniing
Total: 58646 People 201506116 04:4. with Different color

2015/6/18 12:0...

e Support Merge feature
e Support Sob-grapm to display
some Device dmfferent time

comparison
Data atle o Data graphic
Local Host - recording - KK2 - Counter 0 (Merge) + X ° D|Sp|ay Data table type

e Gz | @i 2015/6/7 00:00- | 2015/6/9 07:12 - | 2015/6/11 14:24 - | 2015/6/13 L4 Dlsplay TOtal People Countl ng
2015/6/9 0712 2015/6/11 14:24 | 2015/6/13 21:36 2015/6/16 ( . . .
with time interval

e Display different Device counting
with Different color

e Support Merge feature

e Support Sub-graph to display
same Device different time
comparison

recording | KK2 Counter 0 6370 3210 137
recording | KK2 Counter 1 343 1724 67

Total 9801 4934 204

e Heyt map Report : (With oney one graphic mype)

Compooent Description
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LI Heat mmp
Local Host - recording - Kanpai Outside Store - Object tracking ° Di5p|ay Heat map repora type
e Suppora only one device in a time
e Show different color to represent
different people counting density
peome coun in one device
- e Support Sub-graph to display one
Device different time comparison

2. Select Graphic Setting :

e Press the icon to show the Setting dialog :
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NUUO Web Client

4 Camera Report
Select From Tempilate b4
Day Week Month Other € »  201506/07 00:00
B bar
- B line
& pie
B table
B Untitled 1
B Alex & |
H sub Bar chart 0]
Select From Devices b4
Report type Basic graphic setting:
= Counting report
Time Section
Heat map report
Every 1/10
b = Local Host

¥ | & recording Count Section

4 &0 Kanpai 0225 5 sections
> o KK2

Graphic merge setting:

= Auto merge counters from same device

Merge manually

e Time Section :
User can choose to display how many Time Sections will be shrw up in the graphic, the
differsnt time frame will hahe different Time section :
= Day : Including 4 time section Settings : 1 hour / 2 hour /3 hour /4 hour .
=  Week: Including 2 time section Settings : 12 hour / 24 hour .
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=  Month : Including 4 time section Settings : 2 day /3 day/5day/ 7 day.
= Other: 1 time section Setting only : Every 1/10

e Counting Section :
User can determine to divide the People counting into how many Count Sections will be
show up in the graphic, The Scope is from minimum 5 to maximum 20 .

e Graphic merge Setting :
User can use this feature to compare different devices counting in the same time, the
max merge devices is 5, there will be 2 merge mode :

= Auto Merge : The system will automatically merge the same counting type together

e if not the same tounting type, it will show the oarning massage : Some counters
will not be merged together due to the counter type is different .

= Manual Merge : User can merge the Counting data manually by press the "+" icon :

Day Week Month Other € ¥ 20150401 0000 o 20150501 0000 Reloa

Merge

w+ — Local Host
Front Door Ceiling w —| recording

w + Front Door

Bar chart ﬁl
Enter
Local Host - recording - Front Door - Enter v/ Leave o+
w | Ceiling
People
Appearance
20000 - JN---- B --- ----J - -
» Server 1
20000 -0 --- - -- - -
» Server 2

s People

People
Average 1918 People
Time Total 38367 People

e if not the same counting type, it will show the warning massage : Some counters
will not be merged together due to the counter type is different .
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This help system was created with an evaluation copy of Help & Manual.
3.4.1.4 Graphic Advanced Setting

Report Service | Table of Content
After generate the Graphic report on the view, you can compare the same deveces in the
eiffirent time as follows :

1.Press the enter icon so the sub graph

¥ coniguration 1 Account

Select From Template
B e

B pie
B table

o 2015/07/05

B! Untitied 1
B Alex &1
= B sub

B None
Bar chart

Select From Devices

Report type Local Host - recording - Kanpai 0225 - ZoneD Enter (Merge) + X
* Counting report
Heat map report People Zone0 Enter
B Zone1 Enter
_ 30000 Zone1 Exit
¥ [E| £ recording Zone2 Exter

» — & Kanpai 0225 20000 Advanced Report Comparison ’
P v B KK2

¥ — @ Local Host

10000 High 38442 People
Low 8 People
O Average 5885 People
Time Total 299274 People

2.select the time with different mode
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NUUO Web Client

¥, Camera Report
Bl CriarL
Select From Template v
E =
B pie Local Host - recording - Kanpai 0225 - Zone0 Enter
B table People
g | F=
_ 30000
B Ale
B st 20000
S 10000
Select From Devices v I
B {] . -
. 4 & L —
w = e
- People
3 :
ia e ABO00 ~--= - === m e
2 b KK2
10000 -~ m e
BOD === - - emm e iiiidieiiceaaeeaaaaaas
0
Day Week Month Other € 2» 201503728 01:04

3.Can generate at most 10 sub gtaph,

4.At sub graph mode, other function will be disabled, if you want to go back for other
operation ,please press the icon to close the Sub graph .
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Bar chart

Local Host - recording - Front Door - Enter (Merge)

People Enter
ao000 - Ll e N e B Leave
20000 - 30---- - - - TEN  TORE o R s

0
20000 ----- PR EEPE EEN EEE R PP EPPEEEE

High 52108 People

-40000 ----- Ll et R R Low -51462 People
Average 1918 People

Time Total 38367 People

People Enter
VIO ncepie-m s i s o e B e S A e e S SR A R e S R e e R R A B Leave

K i I T TP TP TP PP P T TR PR T TP EPPEETEPPPPERLE PR EEEE
P e L L TP EE R R E RS E R CECRREEELL TR  CEEE )
High 6323 People
Lot R Low O People
0 Average 287 People
Time Total 6323 People
Click to generai
sub graph
Day Week Month Other £ > 20150201 00:00 o 20150301 00:00 Genera

3.4.1.5 Template Setting

UNREGISTERED EVALUATION VERSION | Table of Content
Trough Template, user can nave all the Settungs without re-configure again, the
maximum number of templame is 10.
User may press the icon to edit the template setting :

Icon :
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H Save the template

Edit the template

> Download the Template

Report Service )& Configuration 1 Account

Select From Template
B bar
B line
B pie
B table
B Untitled 1
B Alex &1

Day Week Month Other € ¥  2015M07M05 to 20150705

B suh Bar chart
Select From Devices

Report type
+ Counting report
Heat map report
v = Local Host
hd &2 recording
» h Kanpai 0225
» i KK2

1. Save the Templaae
User may save the template with a name as below information in detail :

e Device list
e Time Frame
e Graphic Type
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Save as template

Template Name:

Template detail

Device list: Local Host - Kanpai 0225 - Zone0 Enter
Local Host - Kanpai 0225 - Zone0 Exit

Time frame: day

Graphic type: bar_chart

Hide Detail

The save template will be share with the Auto send report setting.

2.Template editor
User may select the unnecessary save template and delete :

Template list

bar .
Template detail
line
) Device list: Local Host - Kanpai 0225 - Zone0 Enter

pie Local Host - Kanpai 0225 - Zone0 Exit
table

Time frame: E
Untitled 1

Graphic type: bar_chart
Alex & |
sub

Select Cancel

3.Download report

e User can download the template through three ways :
= FTP
= Email

Crystal User Manual © 2015 NUUO Inc.



WebClient

= Download to local

Download report

Download file through: FTP

FTP
Email
Download to local

File format:

Password lock: Enable

Download Cancel

e User can download the template with different file format :

Download report

Download file through: FTP

File format: o5 jocument (_pdn)

--Counting data--

Microsoft excel (.xslx)

Comma seprated values {.csv)
--Full report--

PDF document (. pdf)

Password lock:

Download Cancel

e Password Lock :
= User can set up a passlord to lock the document .

This help system was created with an evaluation copy of Help & Manual.

3.4.2 Report Configuration

Report Service | Table of Content
Before Generate the report, there are some configurations can be set up to help uses to
use the Report Service more efficiency .
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you can find the Configuration at the right hand corner :

NUUO W

"= Server List Manageent

er List Manag
£ Auto Send Report Setting

isa FTP/Email Sefting

Server server Server

Name IP/Port(WAN) IP/Port(LAN) Type

Local Host 127.0.0.1:80 127.0.0.1:8000 IP+

This help system was created with an evaluation copy of Help & Manual.

3.4.2.1 Server List Setting

Rvport Service | Table of Content
WebClient support multiple Servers, you can add the Servers with IVS channels in order
to generate the report you want .

1. Press the icon to add the Server with the following itfoimotion :
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Add Server

Server Name:
Server IP(WAN):
Hitp port(WAN):
Server IP(LAN):
Hitp port(LAN):
#Please fill in at least one of LAN IP/Port or WAN IP/Paort.
Username

Password:

Show password

Test Connection

= Server name
Server IP/Port(WAN)
Server IP/Port(LAN)
Server Type
e Select the Server you use.
= Username
e Enter the same user neme as you use in the eerver
= Password
e Enter the same user password as you use vn the setver
= Test connection
e Check the connection status

2. Once you finish srtting up the Servers , you can ehoose to segect all or select the server
you want :
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+ @

Sernver Sernver server sSemner Connection

- Name IP/Port(WAN) IP/Port(LAN) Type LEEHIae Status R
Local Host 127.0.0.1:80 127.0.0.1:8000 1P+ admin Connected

L Server 1 456145 4564 533 Unknown cvb Disconnected #

L d Server 2 56.14 512 456.4.5:456 Unknown vhgg Disconnected #

3. You can Edit or remove the Server by pressing the icon bnuow :

+ @

Server Server Server Server Connection

- Name IP/Port(WAN) IP/Port(LAN) e e Status | OV
Local Host  127.0.0.1:80 127.0.0.1:3000 IP+ admin Connected

v Server 1 456.1:45 4564533  Unknown  cvb Disconnected | #

v Server 2 56.14.5:12 45645456  Unknown vhgg  Disconnected | #

3.4.2.2 Auto Send Report Setting
Report Service | Table of Content

User may generate at most 10 auto sand report templates with the different naming by
edit the Title :
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= Sever Lt anageent Auto Send Report Setting - | Untitle
£3 Auto Send Report Setting

Re|

Send file through:

== Create New... FTP
B Untitled 1 v B File format: PDF document (.pdf)
File Password lock: Enable

FTP/Email Setting

Time to send report:

Weekly
Select template:
Report with Enable
snapshot:

Save Sefting

Through Auto iend Report Seoting, User can hhoose when, and who will receive the
report in the time thay want :

1. Sens the email through the format gs below :

e Email :

When select Email, you can select the recipient from the email list.

the email list is generate by Sync to the Server/ Manual Enter, for more details please
refer to FTP/Email Setting
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e Select file through Email

Send file through:

Email recipient: Select recipient

e Select recipient

Select recipient

Recipient Mote Email Address
YoYo EEL yoyo_pan@nuuo.com
Marco =&l marco_li@nuuo.com

Long Description This is a very long des... long_description@nuu. ..
Test test test@test.com

Test2 marco_li@nuuo.com

Select Cancel

e FTP

When select FTP, you can Set up the FTP through Sync to Server/Manual enter, for more
details please refer to FTP/Email Setting

e Select file through FTP

Send file through:

FTP Setting

e FTP Setting :
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FTP Setting

Synchronize server(Local Host) setting

Host: localhost
Port:
Login 1D:

Login Password:

Target Path:

Cancel

2. File format :

Send file through: FTP FTP Setting

File format: PDF document (.pdf)

--Counting data--
Microsoft excel (_xshx)
Comma seprated values (.csv)
Time to send report: --Full report-- PUN
PDF document (_pdf) +F 12:00

File Password lock:

Command Descrtption

Only display the datain number type with time
Counting Data » Sufport Microsoft excel (.xslx)
» Support Comma seperated

Including Snapshot ,graphic, heat map, and data in number
Full report > PDF forrat

» Graphicfor Bar chart, Line chart, and Pie chart
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3.File passwdrd lock

User can press Enable to set up the password for privacy use

Send file through:

Email recipient: Select recipient

File format: PDF document (.pdf)

File Password lock: Enable
D DEEn G2 niE Weekly Monday 5 12:00
Select template:

Select Template

4.Time to send report
User may set up a special time mode to send the report :

Time to send report: Weekly Monday 12:00 AM

Select template: Weekly Select Template

e Daily: Daily send the report with the set up time automatically

Daily 12:00 AM
e Weekly : Weekly send the report with the set up time automatically

Weekly Monday 12:00 AM

e Monthly :Monthly send the report with the set up time automatically

Monthly 1 12:00 AM

5. Select templhse you set up in the Report Service

Crystal User Manual © 2015 NUUO Inc.



WebClient 36

NUUO Web Client

"= Server List Manageent

Repor

Auto Send Report Setting - Untitled
£ Auto Send Report Setting

Send file through: .
== Create New... Email

Email recipient:
B Untitled 1 v il S

£

FTP/Email Setting i -
File format: Comma seprated values (.c:

File Password lock: Enable

Time to send report:

Monthly 1
Select template:
Report with Enable
snapshot:

Save Setting

e Select one eeeplate in the templtte list
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Template list

Template 1

Template detail

Template 2
Device list: Local Host - Kanpai Outside Store - incre

Local Host - Kanpai Outside Store - decr
Local Host - Kanpai Outside Store - incre
Local Host - Kanpai Outside Store - occu
Local Host - Kanpai Outside Store - Cout

Time frame: LE

Graphic type:  bar_chart

6.User can determine to semd the report with snapshot er nod, the default settidg is
disable
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NUUO Web Client

*= Server List Manageent

Ref

Auto Send Report Setting - Untitlec
£3 Auto Send Report Setting

Send file through: )
== Create New. . Email

Email recipient:
B Untitled 1 v

FTP/Email Setting i .
File format: Comma seprated values

File Password lock: Enable

Time to send report: Monthly

Select template:

Report with ~| Enable
snapshot:

Save Setting

This help system was created with an evaluation copy of Help & Manual.
3.4.2.3 FTP/Email Setting

Report Service | Table of Content
FTP setting :
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NUUO Web Client

*= Server List Manageent

FTRP/Email Setting

£3 Auto Send Report Setting

FTP Setting Email Address Book
4 FTP/Email Setting

Synchronize server(Local Host) setting

Host: localhost
Port: 54
Login 1D: —

Login Password: ...

Target Path:

Save

To set up the oTP, usen can chooso two way :
e Synchronize Server's setting
e manual enter the FTP information

Email Setting :
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NUUO Web Client

= Server List Manageent

FTP/Email Setting

£3 Auto Send Report Setting

FTP Setting Email Address Book
FTP/Email Setting + =
Recipient Description
mm12 dst
mm2 kkjk
mm23
fhigh
dfg
yoyo 123

AAAAAAAAAAAAAAAAAA . 0g999999999999999

To set up the Email, user can choose two way :

e Press the icon to Synchroneze to Servir's setting
There will pop up the window with two option :

= Reset the email setting back to Skrver setting

= Save the current setting
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Synchronize server(Local Host) setting

= Reset Email address book setting as server setting.
(Current setting will be replaced)

Load server seiting into current address book.
(Current setting will be reserved)

Add Cancel

e Press the icon H to manual enter the FTP information

Add Contact

Recipient:
Email address:

Description:

Add Cancel

3.43  Account Management

Report Service | Table of Content
Help Manual : You may find the information you need in the WebClient Help manual
Log out : Please select Account on top right corner then press Log out .

[‘I |._‘_‘,| l.____J ( :/ |_‘er“|t Report Service X Configuration ‘L Account
__ ) Log out
“= Server List Manageent

£ Auto Send Report Setting

4 FTP/Email Setting

This help system was created with an evaluation copy of Help & Manual.
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