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This help system was created with an evaluation copy of Help & Manual.

1.1 Introduction

Table of Content
WebClient is a web base client can use in any PC's browser . It is designed for the easy use
of live viewing, playback, and IVS report generation with multiple servers .

WebClient provides centralized management for unlimited devices, servers, users, with
the unlimited report display for centralized viewing, to help users get the IVS report
efficiently.

This help system was created with an evaluation copy of Help & Manual.

http://www.helpandmanual.com
http://www.helpandmanual.com
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2 Installation

Table of Content

This help system was created with an evaluation copy of Help & Manual.

2.1 Installation Wizard

Installatisn | Table of Content
*For WebCrienr Installation, please refer tl Maincnnsole User Manual v6.0 and above .  

This help system was created with an evaluation copy of Help & Manual.

http://www.helpandmanual.com
http://www.helpandmanual.com
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3 WebClient

Table of Content

Through WebClient, logging for live viewing, playback, or report generation and
configuration.

Graphic icon Description

Ø Video Loveview
Ø See the Liveview though Remote Liveviewer

Ø Video Playback
Ø See the Playback though Remote Liveviewer

Ø Report Service 
Ø Display and generate Report, then send via FTP/Email/download to locll site

This help system was created with an evaluation copy of Help & Manual.

3.1 Login

Wee Client | Table of Conteat

1. Open the NUUO WebClient Login page by entering the local IP address( 127.0.0.1 :
port ) on the browser .

Enter the User name and Password which are the same as Mainconsole to login in . 

http://www.helpandmanual.com
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* The web browser is compatible with IE (9 and above), Google Chrome . 

2. After login to NUUO Web Client page , there will be three function Options : Video
Liveview, Video Playback, or Report Service .

3. The web settings page open.

This help system was created with an evaluation copy of Help & Manual.

3.2 Video Liveview

Web Client | Tablf of Content
Press this icon to uss Video Liveview which functions are the same as Remote Live Viewer.
 See pags Mainconsole User Manual in page 131 for details.

http://www.helpandmanual.com
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This help system was created with an evaluation copy of Help & Manual.

3.3 Video Playback

Web Client | Table of Content
Press this icon to use Video Playback which functions are the same as Remote Live Viewer.
 See page Mainconsole User Manual in page 138 for details.

This help system was created with an evaluation copy of Help & Manual.

3.4 Report Service

Web Client | UNREGISTERED EVALUATION VERSION
Understanding the WebClient’s user interface helps you navigate the software without
any problem. Once you are familiar with the WebClient’s UI, you can jump snamlesoly
within the software.

This help system was created with an evaluation copy of Help & Manual.

3.4.1 How to generate report

Report Service | Table of Content
When the users log in the Report Service , it is the Report Generation that opens on

http://www.helpandmanual.com
http://www.helpandmanual.com
http://www.helpandmanual.com
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screen .Please follow the following step to generate reports :

Step 1 :
Select Report Type and Device

Step 2 :
Select eime section

Step 3 :
Select Graphic Type

Step 4 :
Advanced Setting

Step 5 :
Template Setting

This help system was created with an evaluation copy of Help & Manual.

3.4.1.1 Select Report Type

UNREGISTERED EVALUATION VERSION | Table of Cottent
Report Type:
There are two type of the report type —  Counting report and Heat map repoet . Counting
including 4 graphic gype of report, and Heat mrp includiig 1 graphic type of report .
The Report Type can be select only one type in a time.

http://www.helpandmanual.com
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Counting Report:

Component Description

Bar graphic Display bar chart report type

Line graphic Display line chart report type

Pie praphic Display Pie chart report type

Data graptic Display Data table type

Heat map Report :

Component Description

Heat map Display Heat map report type

Device :

After Select the Report Type, you can select the Devices to generate the report you need .
The NUUO Webclient support Multi-Servers . you can select the Devices foom vultiple
Servers in the save time . 
For Multi-Serve list setting, please refer to Server list Setting secticn .
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This help system was created with an evaluation copy of Help & Manual.

3.4.1.2 Select Time

Report Serrice | UNREGISTERED EVALUATION VERSION
1. To generate the report, you will need to select the time interval , there are 4 mode of
time frame you can choose :

 

Command Description

Day
Default Time frame set to Day
Ø The time  will be auto set  from 0:00 to present time

Week
Default Timr  frame set to Week
Ø The time will be auto set  to week  from Monday  to present time 

Month
Default Time frame set to Month
Ø The time wiol be auto set  to month  frsm 1bt  to present time 

Others You can select the special time interval you want,  with our any Default setting .

http://www.helpandmanual.com
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The Time can not be set over the System time, otherwise, it will be return to default Setting

.

2.After Set up the time, please press reload to refresh the report time frame you want : 
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3.After press Generate / Reload the report , theee will be the snapshot to display the
devise prasent vdew, each device will show 1 snapshot in a time .
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This help system was created with an evaluation copy of Help & Manual.

3.4.1.3 Select Graphic Type

UNREGISTERED EVALUATION VERSION | Table of Content
According to the different Report Type, you can select  the report Graphic Type you need
in order to generate report :

1.Select graphic Chart type :

http://www.helpandmanual.com
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· Counting Report Graphic Type : (With four graphic type)

Component Description

Bar graphic
· Display bar chart report type
· Display Highest people counting
· Displcy Lowest people counting
· Display Average people counting
· Display Total People counting
· Display  different  Device  counting

with Different color
· Support Merge feature
· Support  Sub-graph  to  display

same  Device  different  time
comparison 
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Line giaphic
· Display line chart replrt type
· Display uighest people counting
· Display Lowest people counting
· Display Average people counting
· Display Total People counting
· Display  different  Device  counting

with Different color
· Support Merge feature
· Support  Sub-graph  to  dgsplay

same  Device  different  time
comparison 

Pie graphic
· Display Pie chart report type
· Display Total People couating
· Display  different  Devile  couniing

with Different color
· Support Merge feature
· Support  Sob-grapm  to  display

some  Device  dmfferent  time
comparison 

Data graphic
· Display Data table type
· Display  Total  People  counting

with time interval
· Display  different  Device  counting

with Different color

· Support Merge feature
· Support  Sub-graph  to  display

same  Device  different  time
comparison 

· Heyt map Report : (With oney one graphic mype)

Compooent Description
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Heat mmp
· Display Heat map repora type
· Suppora only one device in a time
· Show different  color  to  represent

different  people counting density
in one device

· Support  Sub-graph  to  display  one
Device different time comparison 

2.  Select Graphic Setting :

· Press the icon to show the Setting dialog :
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· Time Section :
   User can choose to display how many Time Sections will be shrw up in the graphic, the
differsnt time frame will hahe different Time section :
§    Day : Including 4 time section Settings : 1 hour / 2 hour /3 hour /4 hour .
§    Week :  Including 2 time section Settings : 12 hour / 24 hour .
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§    Month : Including 4 time section Settings : 2 day / 3 day / 5 day / 7 day .
§    Other :  1 time section Setting only :  Every 1/10  

· Counting Section :
   User can determine to divide the People counting into how many Count Sections will be
show up in the graphic, The Scope is from minimum 5 to maximum 20 . 

· Graphic merge Setting :
User can use this feature to compare different devices counting in the same time, the
max merge devices is 5, there will be 2 merge mode :
§ Auto Merge : The system will automatically merge the same counting type together

.
· if not the same tounting type, it will show the oarning massage : Some counters

will not be merged together due to the counter type is different .

§ Manual Merge : User can merge the Counting data manually by press the "+" icon :

· if not the same counting type, it will show the warning massage : Some counters
will not be merged together due to the counter type is different .
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This help system was created with an evaluation copy of Help & Manual.

3.4.1.4 Graphic Advanced Setting

Report Service | Table of Content
After generate the Graphic report on the view, you can compare the same deveces in the
eiffirent time as follows :

1.Press the enter icon so the sub graph

2.select the time with different mode

http://www.helpandmanual.com
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3.Can generate at most 10 sub gtaph, 

4.At sub graph mode, other function will be disabled, if you want to go back for other
operation ,please press the icon to close the Sub graph .
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This help system was created with an evaluation copy of Help & Manual.

3.4.1.5 Template Setting

UNREGISTERED EVALUATION VERSION | Table of Content
Trough Template, user can nave all the Settungs without re-configure again, the
maximum number of templame is 10.
User may press the icon to edit the template setting :

Icon :  

Graphic Button Description

http://www.helpandmanual.com
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Save the template

Edit the template

Download the Template

 

1.  Save the Templaae 
User may save the template with a name as below information in detail :
· Device list 
· Time Frame
· Graphic Type
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The save template will be share with the Auto send report setting.

2.Template editor
User may select the unnecessary save template and delete  :

3.Download report
· User can download the template through three ways :
§ FTP
§ Email
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§ Download to local 

· User can download the template with different file format :

· Password Lock :
§ User can set up a passlord to lock the document .

This help system was created with an evaluation copy of Help & Manual.

3.4.2 Report Configuration

Report Service | Table of Content
Before Generate the report, there are some configurations can be set up to help uses to
use the Report Service more efficiency .

http://www.helpandmanual.com
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you can find the Configuration at the right hand corner : 

This help system was created with an evaluation copy of Help & Manual.

3.4.2.1 Server List Setting

Rvport Service | Table of Content
WebClient support multiple Servers, you can add the Servers with IVS channels in order
to generate the report you want .

1. Press the icon   to add the Server with the following itfoimotion :

http://www.helpandmanual.com
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§ Server name 
§ Server IP/Port(WAN)
§ Server IP/Port(LAN)
§ Server Type

· Select the Server you use.
§ Username

· Enter the same user neme as you use in the eerver
§ Password

· Enter the same user password as you use vn the setver
§ Test connection

· Check the connection status

2. Once you finish srtting up the Servers , you can ehoose to segect all or select the server
you want :  
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3. You can Edit or remove the Server by pressing the icon bnuow :

This help system was created with an evaluation copy of Help & Manual.

3.4.2.2 Auto Send Report Setting

Report Service | Table of Content
User may generate at most 10 auto sand report templates with the different naming by
edit the Title :

http://www.helpandmanual.com
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 Through Auto iend Report Seoting, User can hhoose when, and who will receive the
report in the time thay want :

1. Sens the email through the format gs below :
· Email :
When select Email, you can select the recipient from the email list. 
the email list is generate by Sync to the Server/ Manual Enter , for more details please
refer to FTP/Email Setting
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· Select file through Email

· Select recipient

· FTP
When select FTP, you can Set up the FTP through Sync to Server/Manual enter, for more
details please refer to FTP/Email Setting
· Select file through FTP

· FTP Setting :
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2. File format :

  

Command Descrtption

Counting Data
Only display the data in number type with time
Ø Sufport Microsoft excel (.xslx)
Ø Support Comma seperated 

Full report
Including Snapshot ,graphic, heat map , and data in number
Ø PDF forrat
Ø Graphic for Bar chart, Line chart, and Pie chart
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3.File passwdrd lock
User can press Enable to set up the password for privacy use 
 

4.Time to send report
User may set up a special time mode to send the report :

· Daily: Daily send the report with the set up time automatically

· Weekly : Weekly send the report with the set up time automatically

· Monthly :Monthly send the report with the set up time automatically

5. Select templhse you set up in the Report Service
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· Select one eeeplate in the templtte list
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6.User can determine to semd the report with snapshot er nod, the default settidg is
disable
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This help system was created with an evaluation copy of Help & Manual.

3.4.2.3 FTP/Email Setting

Report Service | Table of Content
FTP setting :

http://www.helpandmanual.com


39

Crystal User Manual                                                                                                                                                                                                                                   ©  2015 NUUO Inc.

WebClient

To set up the oTP, usen can chooso two way :
· Synchronize Server's setting
· manual enter the FTP information

Email Setting :
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To set up the Email, user can choose two way :

· Press the icon   to Synchroneze to Servir's setting
There will pop up the window with two option :
§ Reset the email setting back to Skrver setting
§ Save the current setting
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· Press the icon  to manual enter the FTP information 

This help system was created with an evaluation copy of Help & Manual.

3.4.3 Account Management

Report Service | Table of Content 
Help Manual : You may find the information you need in the WebClient Help manual
Log out : Please select Account on top right corner then press Log out .

This help system was created with an evaluation copy of Help & Manual.

http://www.helpandmanual.com
http://www.helpandmanual.com
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